LIST OF PAPERWORK REQUIRED BY CITY OF
PHILADELPHIA FOR A LEASE

Step 1 - Do the Lead Base Paint Test

(F & L Lead Base Paint Testing most affordable and efficient)

Step 2 - New Landlords Apply for Activity License

( FREE for more information see pages 49-51 Hapco Handbook or www.Phila.gov/li)
Step 3 - Apply for Rental License

(for more information see pages 45-46 Hapco Handbook or www.phila.gov/li)

Step 4 - Print a copy of the Rental Suitability License

(FREE on Eclipse, just type in license number and retrieve Rental Suitability License)
Step 5 - Include Lead Base Paint Addendum

(for more information see pages 100-103 Hapco Handbook)

Step 6 - Include the Lead Base Paint Booklet

(to get a copy of this google Protect Your Family from Lead Base Paint for FREE PDF)
Step 7 - Include Lead Safe Certificate with the lease

(your Lead Base Paint Testing Company will provide you with the results and certificate)
Step 8 - Include Partners in Good Housing

(Google Partners in Good Housing for a FREE PDF)

Step 9 - Include Bed Bug Addendum and Booklet

(See page 109 Hapco handbook or Google for FREE PDF)

PLEASE NOTE: CITY OF PHILADELPHIA HAS INITIATED A PRGRAM CALLED
PHILADELPHIA LANDLORD GATEWAY - landlords@phila.gov or 215-686-7182




normal wear and tear usually refers to
“the overall decline of a rental unit from

daily tenant use.”

Essentially, it's the natural aging and deterioration that occurs from people
living in a space for an extended time. This kind of expected wear is
separate from damages that occur as a result of tenant neglect or abuse.

PAGE 82 OF THEHAPCO HANDBOOK SHOWS A CHART OF
THE DIFFERENCE BETWEENNORMALWEARAND TEAR VS

DAMAGE

If keeping the security deposit, landlords should do the following:

Getting quotes from contractors

Sending an itemized list of damages to the tenant

Proof of payment (if using the deposit for unpaid rent)

Taking your tenant to court if damages exceed the security deposit
SUGGESTION TO AVOID DAMAGE DEBATES:

1-Move-in inspection (landlord to take photos)

2-Move-out inspection (landlord to take photos)



Longer rental periods:

If your tenants are happy, they may be more likely to renew a lease. Long-term

tenants can add:
1- stability
2-predictable income
3-further build trust

4- care of your property

Reduce late rent payments:

While tenants who have a bad landlord relationship may be lax about rent, those

with a good rapport may find fewer instances of late payments.

Fewer conflicts and bumps:

With a good relationship, the tenancy may run more smoothly. If one of your tenants

has a problem—from late rent to a neighbor conflict—having an existing, positive

relationship may make it easier for you to find a resolution.



OWN A
RENTAL
PROPERTY?

The Landlord Cooperation Program can
shield your residential rental property
from a utility lien.
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PHDC’s Rental Improvement Fund
Are you and your property eligible? | Loan Option 1: $10-25k per property

* Landlords must own no more than + 10-year term
rental 5 properties and < 15 units « Fully forgivable if affordability &
* Properties must be tax compliant other requirements are met
* Properties do not need a rental * 4% interest on repayment if not

license or property insurance if

from acquiring them. e 15-year term

. nclm_ﬁ. rent must meet PHDC's 0% interest if affordability & other
rent guidelines :
requirements are met
* 4% interest on repayment if not







Welcome to the

Tiered Assistance Program (TAP)

This page is for customers currently enrolled in TAP.
If you aren't enrolled, but want to apply for assistance,
learn more about our program or begin an application. = https://cap.phila.gov/

Were you automatically enrolled?

To stay enrolled and to ensure the lowest rate possible, customers may be asked to verify their household
information.

Benefits of TAP ~

* Reduced fixed monthly bill based on income.

* Debt Forgiveness: Customers in TAP automatically receive Debt Forgiveness, which
eliminates existing debt from accounts over time.

* Free water conservation services are offered to eligible customers — plus, PWD contractors
can assist in fixing leaks for homes with high usage.

* Protections: As long as you're enrolled in TAP, you're protected from penalties and shutoffs.



Weatherization Assistance
Program

PROGRAM GUIDELINES
February 2025
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