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Leadership Matters! 

Decisions are made every day by 
our elected o cials that directly 
impact the livelihoods of 
Philadelphia landlords and property 
owners.

Here are just some of the laws enacted 
recently by the City of Philadelphia that 
a ect our pocketbooks: 

COVID-19 Housing Protections for 
Tenants While it’s popular for lawmakers 
to support legislation that protect tenants, 
we must rally behind candidates who 
understand why this legislation has been 
disastrous for many landlords: tenants are 
living rent-free with no intention of leaving 
or paying, and landlords are left with no 
immediate redress.

Lead Paint Regulations While our 
population must be protected from lead 
poisoning, the City of Philadelphia has 
indiscriminantly imposed requirements on 
all rental properties without subjecting 
owner-occupied dwellings to the same 
rules. Tests cost hundreds of dollars per 
unit. We must support candidates that 
adhere to a doctrine of fairness.

Bed Bug Remediation A new city 
ordinance takes e ect January 1, 2021 that 
requires landlords to develop, maintain and 
follow a bed bug control plan. Even if the 
tenant is the cause of bed beds, the 
landlord is responsible for the costs! And 
the price of non-adherance is harsh: a 
refund of past and present rent!

Help us help you! At Hapco Philadelphia, 
we’re committed to monitoring all landlord-
relevant legislation, ensuring our collective 
voices are heard and supporting 
candidates who understand the critical role 
we play in the city’s infrastructure as small 
business owners.

Yes, I want to support the 
Hapco Philadelphia Political 
Action Committee (PAC) with 
my tax-deductible donation:

Credit card payments may be 
made by calling the o ce at 
(215) 684-1684 (fees apply) or 
please return this tear-o  
coupon and make your check 
payable to:

Hapco Philadelphia PAC
2101 Chestnut Street, #1615
Philadelphia, PA 19103

Support Levels 

 $50.00 Studio Level

 $100.00 One Bedroom Level

 $250.00 Terrace Level

  $500.00 Penthouse Level

 Other   $______________

Hapco Philadelphia’s 
Political Action Committee 
(HP-PAC) provides political 
candidates with support 
and ensures that important 
issues that affect our 
membership and the 
profession of rental property 
management and 
landlording are heard by our 

Council in Philadelphia and 
in the State House in 
Harrisburg. 

Name  ______________________________

Adress    ____________________________

 ____________________________________

Email  _______________________________
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hapcophiladelphia.com

HP-PAC uses contributions 

corporations and others for 

independent expenditures 
and political activity to 
elevate and enhance the 
core mission of Hapco 
Philadelphia. 
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Del Val Realty & Property Management is Philadelphia’s
leading FULL service residential property management
company. Our philosophy is to manage and lease your
property professionally, economically and efficiently.

Our managed properties experience extremely low vacancy
rates, often moving new tenants in just days after

the old tenants have moved out.     

Call 610-240-9885 

www.DelValProperty.com

“Are You Sick and Tired of Long Vacancies? 
Do You Have Tenants who Never Pay on Time 

and Damage Your Investment Property?

Attention: Landlords

Philadelphia Landlords: With the new Lead Safe laws, get your lead 
inspections done now. Lead safe Certificates must be given to new tenants. 

“The goal is to keep kids safe & have the lowest cost affordable for landlords.”

EPA-HUD Certified 

        TO HAVE YOUR RENTAL PROPERY INSPECTED, 

        PLEASE CALL US AT 215-200-7090

Est. 2013

will need evidence of the abandonment later 

on, so it’s best to do this as you research.

1. Official Notice

The first thing that you want to do is to send 

your tenant an official notice. Give the ten-

ant 10 days to contact you to let you know if 

they have abandoned the property or if they 

will be returning. If you don’t hear back in 

10 days, the property will be declared aban-

doned.

When you send this notice, it’s best to use 

certified mail so that you can prove it was 

delivered.

2. Photographs

Take photos to show why you think the prop-

erty is abandoned. These photos might be 

of overgrown grass, empty rooms, or some-

thing else that indicates they’ve moved out.

3. Rent Documentation

Put together a list of the rent, when it was 

last paid, and when you tried to contact the 

tenant to resolve rent issues.

4. Record Conversations

If you contact the tenant’s emergency con-

tacts or neighbors, be sure to record these 

conversations as proof.

Terminate The Lease

If the tenant will not get back to you to con-

firm if they have moved out or not, but you 

are sure the property is abandoned, you will 

want to take a legal avenue to declare the 

tenancy over.

Essentially, you will need to file an eviction 

lawsuit with your local court. The exact pro-

cedure for this in the case of an abandoned 

property will vary from state to state, but the 

general proceedings will follow that of an 

eviction case.

Prepare Your Lease For The 

Future

To make this situation easier to handle in the 

future, it’s worth it to take time to 

ensure that your lease includes 

specific terms about abandon-

ment and what will be done in 

cases of potential property aban-

donment.

Leaving a property empty can 

be dangerous for a number of 

reasons, so it is reasonable to in-

clude a clause in your lease that 

protects your property from be-

coming vacant.

One simple way to ensure that 

your property is protected is to 

add an Extended Absence clause 

to your lease. This clause can 

simply state that the landlord may 

enter and inspect the premises if 

tenants are absent for periods of 

seven days or longer, to ensure 

the property is safe.

Tenant Abandons Property continued from page 4

continued on page 7
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Your first meeting is 

FREE!
Another one of the many 
reasons you should attend.
Taking action is up to you. RSVP 
at DIGONLINE.org.  

Mention this ad at the door for 
a SPECIAL BONUS GIFT.

LOCAL REAL ESTATE 
MEETING HAS THE POWER TO
CHANGE YOUR LIFE

cover the Secret Sources of OFF THE MARKET investment deals RIGHT HERE in and over the Secret Sources of OFF THE MARKET investment deaover the Secret Sources of OFF THE MARKET investment deaDisco als RIGHT HERE in and
       around Philadelphia. We all know that the best deals get made long before they reach the d Phil d l hi W ll k th t th b t d l t dd Phil d l hi W ll k th t th b t d l t d       a e long before they reac
       MLS.

215 712-2525  |  INFO@DIGONLINE.ORG      WWW.DIGONLINE.ORG
 99Meet ings are the last  Thursday of  the month at  North Hi l ls  Country Club, 

Stat ion Avenue, Glenside, PA 19038

said that your "network determines your net worth." Maybe by attending next month            It is s ng next month    ork determines your net wortnetwork determines your n
ss         you'll meet the       businese person who takes your b

         to the next leevvel?!e next level?!

arn WILDLY EFFECTIVE investing strategies Lear DLY EFFECTIVE inDLY EFFECTIVE investing strateg
         from local and national experts for long        local and national experts for long
         term wealth building and short term cash wealth building and short term ca
         infusions

From the City of Philadelphia

If you suspect you are a victim of deed or 

mortgage fraud, you should report the fraud 

to the Department of Records. We will pro-

vide you with information and direct you to 

the appropriate resources. 

Deed fraud occurs when a person sells a 

home pretending to be the owner without 

the permission of the legal owner. The le-

gal owner’s name is removed from the deed 

without the legal owner’s knowledge or in-

formed consent.

Mortgage fraud occurs when someone signs 

a mortgage against a property that they do 

not own to borrow money against the prop-

erty. The mortgage transactions are com-

pleted without the knowledge or informed 

consent of the legal owner of the property.

Did you know you can protect yourself from 

deed and mortgage fraud?  Register for a 

free Fraud Guard account.

Anyone who suspects they may be a victim 

of deed or mortgage fraud regarding a prop-

erty located in the City of Philadelphia.

You are not required to provide specific 

documentation to report suspected deed or 

mortgage fraud. However, we recommend 

that when you visit the Department of Re-

cords, you bring with you as much informa-

tion as you can gather. The more information 

you are able to provide, the better we can 

assist you. The resolution of property fraud 

requires court action, including a court order 

issued by a judge.

You may visit us in our Reference Room in 

City Hall, Monday to Friday, 8:30 a.m. to 

4:00 p.m. We strongly recommend that you 

schedule an appointment to meet with us in 

person to report the property fraud. These 

issues can be very complicated, and we find 

that a face-to-face meeting is the best way 

to assist you. You can contact us to make an 

appointment.

Department of Records, City Hall,  

Room 154, Philadelphia, PA 19107,  

(215) 686-2290, records.info@phila.gov

There is no cost to file a Deed or Mortgage 

Fraud Report with the Department of Re-

cords.

Take these additional actions

Report the fraud to the Police Department.

After filing a police report, notify the 

District Attorney’s Office at  

(215) 686-9902

Notify the Pennsylvania Attorney 

General’s Office of Consumer Protection 

at 1-(800) 441-2555.

Obtain the services of a real estate 

lawyer immediately.

Report suspected deed or mortgage fraud
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Help us spread the word, Hapco Philadelphia 
is the oldest Philadelphia area association 
advocating for landlords. We are looking 
to expand our membership, and we hope 
that you will tell your other landlord friends 
how helpful Hapco Philadelphia has been 
for you and how important it is for them to 
join. Hapco Philadelphia is a first source for 
information about our industry. Check out our 
website at www.hapcophiladelphia.com

Serving Philadelphia’s Investment  
& Rental Property Community

PHILADELPHIA

INGT. LLC-EPA Certified

Certified 
Lead Dust 
Sampling

leadswipephilly@gmail.com
484-854-1175

What Happens When: Tenant 

Leaves Their Personal Belongings

Another common situation that can happen 

in conjunction with an abandoned property 

or just when a tenant moves out is when a 

tenant leaves behind personal belongings. 

What should you do as a landlord when this 

happens?

Every state has specific rules about this that 

you should review, but the general procedure 

will go something like this.

Assess Why The Tenant Left

The first thing that you should do is analyze 

why your tenant left. Typically, you will have 

to handle the belongings in different ways 

depending on the reasoning behind why the 

tenant has left the property.

Such situations might be:

Tenant left at end of the lease or after 

sending notice that they are leaving

Tenant was evicted and left their belong-

ings behind after being forced to leave

Tenant disappears or abandons the prop-

erty

Tenant is in jail

In each of these situations, there are going 

to be specific guidelines in your state that 

say what you need to do with those belong-

ings.

Store Before Selling

It can be tempting to just remove all of the 

belongings and immediately dispose of them.

Unfortunately, this is not something that 

landlords will be able to do right away.

In most situations, the landlord will be re-

sponsible for storing the belongings for a 

specific number of days. After attempting to 

contact the tenant about the belongings and 

waiting the required number of days, you can 

then move forward with selling or disposing 

of the items.

Even if you sell the tenant’s belongings, 

there may be specific rules about what you 

can and cannot do with these funds.

As you can see, the rules about getting rid 

of these belongings can be quite complex. 

If you are in a situation where a tenant has 

left their belongings behind, be sure that you 

bring up that section of your state’s laws to 

review before taking any actions.

Let’s work through an example using Penn-

sylvania’s state laws, so that you can see 

what kind of information you need to know 

before handling abandoned personal be-

longings.

Pennsylvania Example

In Pennsylvania, tenants are supposed to 

take all of their personal property from the 

rental property whenever they move out at 

the end of the tenancy period. If they do not, 

what is a landlord supposed to do?

If the tenant has left belongings behind at 

the end of their tenancy, the landlord needs 

to give 10 days’ notice to contact them 

about the belongings. If the tenant does not 

respond within 10 days, the landlord has a 

right to dispose of the property. If the tenant 

responds, they have up to 30 days to retrieve 

their belongings, and the landlord must store 

them until they do.

If the landlord sells the belongings rather 

than dispose of them after the allotted time 

Tenant Abandons Property continued from page 5

has passed, they can only keep proceeds 

that cover any funds they are still owed by 

the tenant. This can include the cost of stor-

age for the belongings that were left behind. 

All money that remains after paying off those 

obligations must be sent back to the tenant.

If the landlord cannot contact the tenant to 

return the funds and does not hear from 

them within 30 days of sale, they can then 

keep the proceeds.

Common Exceptions

There are two common exceptions to the 

rules about abandoned property:

Fixtures: Any permanent fixtures installed at 

the property by the tenant, such as built-in 

shelves, can be considered part of the prop-

erty. This language should be included in the 

lease.

Vehicles: Abandoned vehicles should be re-

ported to the police, and the police will han-

dle the vehicle according to local ordinances.

Research Your Local Laws

As you can see, the laws about disposing 

of abandoned personal belongings can be 

quite complicated, and there are often layers 

to the rules. Make sure that you completely 

familiarize yourself with your local laws be-

fore taking action.

From RentPrep.com
rentprep.com/landlord-tips/tenant-aban-

doned-property/
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REASONABLE RATE
Brian Boyle

Lead Dust Technician
nts@gmail.com

“GET THE LEAD OUT”

10%

z Fire Alarms Certifications Upgrades
z Emergency Light & Exit Signs Monitoring
z Camera Systems Door Entry & Intercoms

www.pdsfiresecurity.com

Stuart Rosenberg, CET, ME
President
5319 Oxford Avenue
Philadelphia, PA 19124

CALL TODAY: 215.744.3500

Stove Man
Range Repair/Appliance Sales

Kenneth Williams
stoveman2@gmail.com

215-669-5426
60th Passyunk Philadelphia, PA

Tax and water bill assistance

Many businesses did not have back taxes 

before the pandemic but are now struggling 

to pay them. If this is your case, you can take 

advantage of our Business Recovery Pay-

ment Agreement.

If your situation is more complicated, we 

have other business payment agreement op-

tions to get you back on track.

We also have affordable plans for property 

tax and water bill accounts. If you have 

questions about any form of assistance, 

please call our hotlines between 8 a.m. and 

7:30 p.m., Monday to Friday.

(215) 686-6442 about property tax,

(215) 686-6600 about all other taxes,

(215) 685-6300 about your water service 

or bill, or email: revenue@phila.gov about 

taxes, and wrbhelpdesk@phila.gov for 

water-related issues

You can also request a telephone call back 

from a Revenue representative.

Refunds, amending returns, 

and fee delay

In 2020, many businesses were ordered to 

close or limit operations. Many employees 

were also ordered to work from home. As 

a result, Philly employers and workers may 

need to request refunds for Wage Tax, Use 

& Occupancy Tax and 2020 BIRT estimated 

payments.

We’re provided guidance for all of these cas-

es on our COVID tax webpage. We will also 

provide information for a new, streamlined 

process for employer-requested 2020 non-

resident Wage Tax refunds soon.

Property owners who haven’t paid their An-

nual Refuse Collection Fee now have an ad-

ditional six months to pay this bill. The due 

date for this year is now June 30, 2021.

To receive these kinds of updates directly in 

your inbox, sign up for our email updates.

Water bills and service

The City of Philadelphia has extended its 

water shutoff protection measure through 

April 1, 2021. This is for both residential and 

commercial water customers.

We’ve also paused all penalties and late fees 

for unpaid water bills. While shutoffs have 

been suspended, your balance will continue 

to grow if you don’t pay your bill.

If you can’t afford your water bill, now is the 

time to apply for assistance.

Our two satellite offices remain closed until 

further notice. While we are working hard 

to provide digital and telephone customer 

service, we know some people need help in 

person.

As mentioned above, if you want to come to 

the Municipal Services Building, you must 

schedule an appointment first. During your 

visit, please know:

All customers are required to wear masks.

You will be required to share the phone num-

ber used to make the appointment.

Follow safety protocols, including standing 

on yellow markings and waiting to approach 

cashier windows until your turn.

If you have questions about liens, judge-
ments or other legal issues, you can make 
an in-person appointment with a Law De-
partment representative by calling (215) 
686-0500. www.phila.gov/documents/coro-
navirus-tax-guidance/

Philly taxes during COVID continued from page 3
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Philly Lead 
Inspectors

SERVICES INCLUDE: 

Lead Testing
Complete Reporting
Lead-  Certi ication

267-225-5122
www.phillyleadinspectors.com

Certified team of experts for your lead inspection needs.

Marsha Spak
Lead Inspector

15 to 25 Year 
Mortgages on 
Investment Properties

Common Sense Local Banking, 
Right Here in Philadelphia 
Since 1924

SecondFed.com
215-563-1572
1727 Chestnut St.
Philadelphia, PA 19103

because their tenants, still working, simply re-

fuse to pay their rent. They’re living rent-free, 

hiding behind the City’s Emergency Housing 

Protections laws; laws that when unchecked 

are easily abused. And unfortunately, the 

threat of a tenant eventually losing in court six 

months or a year down the line is hardly a de-

terrent. Landlords are left with a choice: fight 

or flight. Some, indeed, are fleeing, looking to 

sell their properties and leave the city, which 

doesn’t bode well for preserving, expanding, 

and improving the city’s rental housing.

But we at Hapco Philadelphia will keep up 

the fight in 2021. And with so much at stake, 

there’s a lot we’re fighting for. Philadelphia’s 

Eviction Diversion Program has been extend-

ed through the end of March. Meanwhile, 

lawmakers at all levels of government are 

considering extensions to other tenant pro-

tections as well.

But hard work does pay off. Thanks to our 

state lobbying partners, the Pennsylvania 

Residential Owners Association (PROA), 

several bad proposals were blocked in the 

state legislature in 2020, including bills that 

would have:

prohibited landlords from conducting 

criminal background checks on prospec-

tive tenants,

required courts to seal records of tenants 

who were previously evicted, and

imposed limits on the amount landlords 

can charge for security deposits.

In 2021, PROA will push for the passage of 

several bills to help landlords, including ac-

celerating the timetable for a landlord to re-

gain possession after an eviction and prohib-

iting municipalities from passing rent control 

laws. The latter is something we at HP will 

watch very closely.

Still, new laws in the City of Philadelphia are 

taking effect which will cost landlords more 

money and pose potential health risks in 

2021. The new bed bug law, for example, 

mandates that the landlord is responsible for 

the cost of remediation in the first year of a 

lease, even if the tenant caused the problem. 

And properties in more zip codes across the 

city will be required to meet new lead paint 

compliance rules, which City department 

heads with the authority to do so refused to 

push back the date of inception, even though 

the Covid-19 pandemic rages on, unneces-

sarily putting both residents sheltering in 

place and inspectors’ health at grave risk.

Meanwhile, the City has raised its trash fees 

on landlords at a most sensitive time given 

the tenuousness of revenue sources, further 

amplifying Philadelphia government’s tone-

deaf posture to the rental property industry. 

Likewise, they’ve also reduced the tax abate-

ment program for commercial construc-

tion projects, to the long-term detriment of 

greater Philadelphia’s economic health. When 

compared to other cities whose incentivized 

development packages have remade urban 

landscapes and improved their vibrancy, re-

duced unemployment, increased in-migration 

and incomes. And (as of this writing, at least), 

while the Revenue Department has devel-

oped a work-out for back business taxes for 

companies struggling due to Covid-19, is not 

waiving penalties, interest, or fees for late 

payments of real estate taxes. In other words, 

your real estate taxes are still due even if your 

tenant hasn’t paid you in months. Another 

slap in the face of this critical industry.

So yes, 2021 will keep us on our toes again. 

But as the COVID-19 vaccines become more 

widespread, we’ll hopefully begin to see a 

slow return to normalcy later this year. Know 

that Hapco Philadelphia continues to be at 

the forefront of information gathering that is 

critically important to the local and regional 

real estate marketplace and providing our 

members with knowledge and insights that 

drives the industry.

Looking Ahead in 2021 continued from page 1

Advertising Rates  
and Information about the 

HAPCO
Monthly Newsletter

Claudia Christian 
215.222.2374 

cchristian@pressreview.net



12  ·  Hapco Philadelphia Newsletter February  ·  2021

Hapco Philadelphia has an informative 
website at www.hapcophiladelphia.com, 
featuring:

NEW Fully Integrated Website

Streamlined forms for landlord & 
tenant legal actions

Searchable archive

Continuous updates of legislative 
matters

Updated news & information feeds

Announcements & calendar events

PA state level legislative activity & 
PROA

Online store (coming soon!)

Special “ask our lawyer” section 
(coming soon!)

Current Hapco Philadelphia members 
with paid-up dues, along with members 
of their families and employees, are be 
eligible for special group-rate medical 
insurance under a choice of programs 
offered by Blue Cross and Aetna. Rates 
and options are attractive compared with 
those for which individuals and owners or 
operators of small businesses are typi-
cally qualified. Further, within the general 
framework, plans can be custom-tailored 
to suit individual needs.

Hapco Philadelphia membership renews 
on a yearly basis every January 1. Per-
sons joining later in the year can enroll in 
their choice of plans, but must renew an-
nually on or before January 1 to maintain 
their eligibility.

The plans fall into two major categories:

UNDER AGE 65: The basic plans include 
one from Aetna and two – Keystone and 
Personal Choice – from Blue Cross. Aetna 
requires a health questionnaire; premi-
ums vary according to applicant’s health, 
and coverage could be denied for pre-
existing conditions. Blue Cross honors 
pre-existing conditions.

AGE 65 AND OLDER: The plans for those 
65 years of age or older are Aetna’s Medi-
care Advantage programs.

For more information, including detailed 
descriptions of the alternate plans, op-
tions, and to discuss tailoring plans to 
your specific situation, call Hapco Phila-
delphia client representative, Allen Hef-
fler at 215-658-1555.

HAPCO 
PHILADELPHIA
WEBSITE

MEDICAL 
INSURANCE

sistance (CERA) program sets conditions 

and restrictions on rental property owners. 

It mandates rental property owners waive 

a third of back rent and not pursue eviction 

or increase rent during the period of assis-

tance.

Since the pandemic began, researchers 

found the share of rental property owners 

experiencing issues with tenant nonpayment 

has doubled from 25.9% to 51.5%. And that 

nonpayment has created a financial ripple 

effect for their landlords.

The survey found that 28.4% of landlords are 

now having difficulty paying their mortgage, 

compared to 9.2% prior to the pandemic. 

24.3% are struggling with property taxes on 

their rental properties, up from 14.4%. Re-

pairs and renovations were also affected, as 

34.3% of rental property owners indicated 

having difficulty paying for one or both in 

their rental properties since the pandemic 

began. That’s up from 23.0% beforehand. 

The impact of the pandemic on their abil-

ity to pay those expenses often determined 

whether a landlord would apply for rent aid.

Of Philadelphia’s 280,000 renters, 8,900 

tenants applied for the CERA program dur-

ing the pandemic. 4,076 got more than $9 

million in rent help.

Smaller landlords tend to be hit harder by 

the effects of COVID-19 and are more likely 

to apply for CERA money, according to the 

study.

The survey also revealed that owners of few-

er properties are more likely to forgive back 

rent and enter into repayment agreements.

Most landlords surveyed viewed the indi-

vidual requirements of the CERA program as 

reasonable, but some felt combining them 

made applying for rent relief untenable.

Several rental owners surveyed found the 

CERA application process confusing. And 

some landlords expressed concern about 

the timeline for receiving money. Many wor-

ried the funds would run out before they 

were approved.

The survey finds that the ongoing eviction 

moratoria have increased tensions between 

landlords and the city, as well as between 

landlords and their tenants. That could also 

have a bearing on a rental property owner’s 

willingness to apply for rent relief.

A rental property owner’s relationship with a 

tenant was frequently cited as a reason why 

they did or did not participate. And many of 

the rental property owners surveyed said 

communication from their tenants weighed 

heavily on whether they would apply for rent 

relief. One told Penn researchers, “Someone 

who’s two months behind but in constant 

communication and making an effort—I’ll 

have a lot more patience than with some-

one who hasn’t paid me in a few weeks and 

hasn’t called.”

Landlords also reported a small minority of 

tenants who seemed to be exploiting the 

moratorium by not paying rent, even if they 

were employed or not experiencing COVID-

related hardship. This was a common theme 

among the landlords interviewed, but all ac-

knowledged that it was not the case for the 

majority of tenants.

While the Penn study found reluctance 

by some landlords to apply for rent relief, 

many found other federal money helpful. 

“The $1,200 stimulus check and unemploy-

ment payments were a huge help...everyone 

caught up on rent,” one landlord said.

And that leads Penn researchers to conclude 

that current and future pandemic rent relief 

needs to include not only a direct-to-landlord 

aid plan for landlords who agree to partici-

pate, but aid that goes directly to tenants 

whose landlords don’t participate.

Because many tenants were financially 

struggling prior to the pandemic, research-

ers caution that a COVID-19 vaccine should 

not also be viewed as a cure for the rent pay-

ment crisis.

Many Landlords Didn’t Apply For Rent Relief 
continued from page 1
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In & Out in less 
than 3 hours!

REGLAZE TUBS AND TILES

www.TubReglazers.com

PA040968

DESIGNER TUB�TILE
610.321.0260

Floors  Custom Colors available  Use the next day

CALL NOW for
FREE Estimate

Now $325
REGLAZE TUB
Regularly $375

with this coupon
Expires 05/31/2021

Colleen Terra
Colleen@InsureMePhilly.com

Seriously Good 
Insurance

A u t o  m e

Terra Insurance Service

Auto

, Philadelphia, P  191

www.TerraInsuranceAgency.com

continued. What about tenants who breach 

the terms of their lease? And how about 

evictions filed prior to the moratorium? Why 

aren’t those tenants with previously issued 

lockout orders and who aren’t legitimately 

affect by COVID-19 being evicted?

They feel the eviction and lockout morato-

rium should follow the CDC guideline of 30% 

or more loss of income due to COVID.

Tenants aren’t paying rent because there are 

no consequences. These people have had a 

free ride at the landlords’ expense.

Since March of 2020, lockouts have contin-

ually been pushed back; now until January 

31, 2021, with state lawmakers consider-

ing an eviction moratorium until June. That 

means there will be tenants who haven’t 

paid rent in over a year.

How are landlords, especially those with just 

a few units, supposed to pay for upkeep, 

maintenance, mortgages, utilities, etc?

Let’s not forget that most small landlords file 

a 1099 form, which disqualifies them from 

getting any PPP money.

Remember who was standing with Gov. Wolf 

when he announced the eviction morato-

rium, and he had the landlords on board — 

the president of the apartment association. 

That’s who got the PPP money.

And if that weren’t enough to upset land-

lords, the city enacted a lead inspection 

law, bed bug regulations, and increased the 

refuse collection fee from $300 to $500, a 

67% increase!

All despite state and city lockdowns, the 

closing of non-essential businesses, repeat-

edly asking employers to allow employees to 

work from home and avoid co-mingling out-

side the family unit.

In order to comply with the lead paint laws, 

landlords are having to hire inspectors who 

must enter rental units to test for lead paint. 

That puts landlords, inspectors, and tenants 

at risk. And many tenants refuse to 

let lead inspectors enter their units, 

which is understandable.

But without a lead paint certification, 

landlords can’t get or renew their rental li-

censes.

Many landlords want to know when this 

nightmare will end. Unfortunately, not any-

Letter From HP President Greg Wertman
continued from page 1

time soon, according to 

many housing experts. 

New chapters have 

yet to be written. How 

many tenants will 

eventually pay up? Will 

there be monetary com-

pensation for lost rent? Will 

the “mom and pop” landlords ever 

see PPP money? And how will our elected 

leaders address these landlord injustices to 

ensure they never happen again?
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REGARDING HAPCO 
PHILADELPHIA EVICTION 
PROCESS

 Post: The eviction moratorium has a 

clause to file a petition to show cause. I’ve 

called/emailed Hapco and Baritiz Law about 

how to file this petition. I’ve been left out in 

the dark.

I called the courts. There is a way. Why I’ve 

been stonewalled by HAPCO and BARTIZ 

on this infuriates me. I’ve now contacted 

the courts directly and will be filing without 

them.

 Response: We also had a very bad ex-

perience w/Baritz over a year ago, when we 

attempted to evict a tenant. We would never 

use him again!

When they first came on board I had them 

start an eviction but they did not alert me or 

even copy me on important documents sent 

to the tenant, thereby setting up an adver-

sarial encounter that was not conducive to 

getting paid what was owed. It seemed I was 

on to some kind of auto-pilot mechanism, I 

had them back off and dealt with the tenants 

directly.

It’s just one story after the next about Baritz. 

I have been trying to understand how they 

are determining “hardship” when making 

payment agreements with my tenants who 

I do not believe are suffering any hardship. 

I wanted to understand the parameters for 

Some recent traffic on Hapco's Online Forum:
Names have been withheld to protect the innocent. Responses reflect the views of 
the Forum respondents and not necessarily those of Hapco Philadelphia. 

Overthe Transom
Edited by Robert Christian

defining hardship. Because, understand, if 

they are claiming hardship, then landlords 

lose out on late fees and legal fees.

I sent multiple emails to multiple people 

at Baritz and was summarily ignored. This 

morning, I called and was treated like a com-

mon criminal by both the receptionist and 

the paralegal simply because I was demand-

ing an answer to a pretty fair question. I was 

accused of “sending mean emails” and “call-

ing the office and waiting on hold” - horrors! 

Apparently these snowflakes can’t even be 

professional to PAYING CLIENTS.

HAPCO - why not find a new law firm? If so 

many of your members have had these ex-

periences with Baritz, why continue to use 

them? Unless there’s something in it for 

HAPCO that we don’t know about?

The Baritz Law team has represented me 

many times in Landlord tenant court and 

they do an excellent job. They should not be 

called out on this forum and deserve abso-

lute respect for the fine work they do, at a 

very reasonable cost to HAPCO members.

I also have had good experiences with the 

firm. As I have written here previously, they 

also garnish wages and I find that helpful too.

Hello All:

Over my years as a landlord and property 

manager in West Phila. I have filed over 100 

evictions. I have also been on the Board of 

HAPCO on 2 separate occasions. 90 % of my 

evictions have been done by HAPCO’s spon-

sored eviction lawyers. Nothing is perfect 

but Baritz is good and less expensive than 

others because they have numbers ( scale ). 

And YES, HAPCO makes money on the evic-

tion process. Realize HAPCO is a non-profit 

organization. Nobody is getting rich. The 

biggest reason why people become HAPCO 

members is because evictions are the most 

significant part of HAPCO as believed by the 

majority of members. I understand your frus-

tration with the eviction process, the judges, 

the tenants, Baritz and HAPCO. It seems the 

whole thing is unfair.

If you wish to do it yourself, be my guest… 

What is worth your time, what is worth your 

money, what is worth your passion? …It’s 

not simple to eradicate indifference, poverty, 

government bureaucracy…The politics of 

Philadelphia make it very difficult to suc-

ceed. Yet there are many landlords out there. 

Either they cope and survive and profit or 

they bitch and moan and cry, Unfair! Land-

lords wanting to get out of the business sell 

it to other Don Quixotes. And the circle goes 

around and round.

Email Baritz and politely ask questions about 

your case or procedures. Remember, they 

know the procedures, the judges, the reality 

of the situation. You merely aspire to get a 

favorable outcome…

BEST RATES FOR CASH OUT 
REFINANCE ON INVESTMENT 
PROPERTIES

 Post: Good afternoon, who is giving the 

best rates for cash out refinance on invest-

ment properties? Does anybody know going 

rates?

 Response: [I use] MBFS which servic-

es 4-5 local credit unions. I am about to fin-

ish 2 refis and rates I am getting are 4.0 and 

4.25% depending on the institution. Other-

wise if you try the other local credit unions 

continued on page 15
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like PFCU or Trumark they should be able to 

accomodate you. Also many of the small lo-

cal banks are doing this too.

COUNCILMAN THOMAS WOULD 
LIKE TO HOST A ZOOM MEETING 
FOR HAPCO PHILADELPHIA 
MEMBERS

 Post: Has anyone else received this 

email from the Councilman?

First and foremost, I hope you and your family 

are in good health during these difficult times.

As a member of Councilman Thomas’s policy 

team, the Councilman has asked I reach out 

to you regarding your concerns pertaining to 

the unfortunate situation Landlords are fac-

ing during the COVID-19 pandemic.

It is a priority to Councilman Thomas and 

City Council to ensure that we are protecting 

not just our city’s most vulnerable, but every 

working family during these unprecedented 

times. Councilman Thomas and our team 

have been engaging stakeholders, including 

landlords, tenants, small business owners, 

as well as entitles such as the Pennsylvania 

Apartment Association. While Councilman 

Thomas do support the Eviction Moratorium, 

he has also pushed for the expansion of rent 

subsidies to put money into the hands of 

hardworking landlords, like yourself.

Councilman Thomas is aware of the sacri-

fice and challenges landlords throughout 

Philly have had to endure. With this in mind, 

Councilman Thomas signed onto a letter cir-

culated to financial institutions with a physi-

cal presence in the city to encourage cre-

ative workarounds and generous terms with 

landlords during this time. We know this is 

not a solution, but please be assured that 

your challenges absolutely something Coun-

cilman Thomas is absolutely aware, and our 

team is looking into potential ways to assist 

Over the Transom continued from page 14

the landlords of our city.

Lastly, I have included our Legislative Direc-

tor. He and I would welcome the opportunity 

to meet with you on a Zoom call to discuss 

ways City Council could be better supportive 

of you and the landlords throughout Philly. 

If this is something you would be interested 

in, please send along some dates and times 

which work best for you.

I hope to have the opportunity to work with 

you.

Best, Jackie Golden

Constituent Services Coordinator

Office of Council Member Isaiah Thomas

Philadelphia City Council, At-Large

City Hall Room 330, Philadelphia, PA 19107

 Response: Several replies as follows: 

Yes, I got the exact same letter about a zoom 

call. Asked them to set up a date so many of 

us can get on it.

Reasons to JOIN Hapco Philadelphia
— hapco@hapcophiladelphia.com —

Hapco Philadelphia is the pre-eminent rental 
real estate industry trade group in the Phila-

delphia region.

Hapco Philadelphia (HP) was established in 1954 
to represent the collective interests and munici-
pal concerns of owners of rental properties in 
the City of Philadelphia. Now with nearly 2,000 
members, its owners/managers control over 
20,000 low- and moderate- and market-rate 
rental units, including single-family and multi-
family properties throughout the Philadelphia.

The Hapco Philadelphia board is an all-volunteer 
401C-4, Not-For-Profit organization, comprised 
of entrepreneurs, teachers, police, lawyers, 
architects, and who helm firms ranging from 
start-ups to mom-and-pops, and old-line multi-
generational firms.

HP advocates for an improved business envi-
ronment, fair and reasonable laws, rules and 
regulations that protect the health and safety of 
tenants and at the same time enable landlords 

to operate in a free, fair, and open marketplace.

NEW Fully Integrated Website

 Streamlined forms for landlord &  

tenant legal actions

 Searchable archive

 Continuous updates of legislative matters

 Updated news & information feeds

 Announcements & calendar events

 PA state level legislative activity & PROA

 Online store (coming soon!)

 Special “ask our lawyer” section  

(coming soon!)

Exclusive members-only online Forum

Facebook and LinkedIn platforms, & YouTube 

channel

Online monthly newsletter, including news, 

trends, & editorials

Educational series, lectures & roundtables

Affordable, Tax deductible membership dues

General Membership Seminars featuring guest 
speakers from the local business community, 
building, industry, and elected officials

HP-PAC to support our various interests and 
causes on behalf of its members

Exclusive members-only discount at major 
retailers, including Home Depot and Sherwin-
Williams

Affordable, tax-deductible membership dues 
make joining a snap!

Get involved! Exciting opportunities to make 
a difference by joining Hapco Philadelphia’s 
wide array of committees.

Meet-and-Greets!

FEATURES & BENEFITS OF MEMBERSHIP:

Join Hapco Philadelphia NOW!
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HapcoPhiladelphia and its members 
appreciate and value their tenants and 
the symbiotic relationship they share.  
Unfortunately, sometimes that relationship 
breaks down, with the necessity of court 
intervention in order to reclaim your property.  
Eviction is likely a last resort.

Everyone knows that going to court is time-
consuming and expensive; HapcoPhiladelphia 

one-stop solution to Philadelphia Municipal 
Court.  Exclusive members-only fee structure 
provides top legal professionals who will 
guide and advise you on how the process 
works, from paperwork origination, mediation, 
settlement negotiation and, if necessary, 
actual eviction and lock-change, so you are 
comfortable knowing your rights as a property 
owner are known and respected.

Professional Services 
Fee Schedule

Pre-Step (mediation) ............. $250

Step-By-Btep Method
Municipal Court Hearing ........... $230
Writ of Possession........................$165
Alias Writ (actual eviction) ........... $95
Reschedule Eviction For  

 .............. $45
Petition Hearing ............................$150 

All-In-One-Package ............ $445.00

Nobody Wants to Evict a Tenant

PHILADELPHIA  Serving Philadelphia’s Investment & Rental Property Community 
2101 Chestnut Street #1615    Philadelphia, PA 19103    P 215.684.1684    F 215.684.1683    HapcoPhiladelphia.com

To join HapcoPhiladelphia and for more information, 

or to register visit at HapcoPhiladelphia.com


